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Cancellation Policy

We look forward to welcoming you on board for an 
unforgettable experience!

Directors: Mrs. JJ Nutbey and Mrs. MJ Meyer

Refund Policy 

Guests will be eligible for a FULL refund in the event of bad weather,
resulting in HFW Flights (Pty) Ltd cancelling the service and should 
they not be able to rebook due to preexisting travel commitments. 

Low Season Cancellation Policy

50% of the total cost of the flight will be charged for any confirmed 
booking if cancelled between 7 days and 48 hours prior to the scheduled 
departure time. The total cost of the booking will be charged if cancelled 
less than 48 hours before the scheduled departure time. 

Peak Season Cancellation Policy

50% of the total cost of the flight will be charged for any confirmed booking 
if cancelled between 7 days and 5 days prior to the scheduled departure 
time.  The total cost of the booking will be charged if cancelled less than 
5 days before the scheduled departure time. 


